Isle of Wight
Clinical Commissioning Group

Yound Inspectors Critique of the Check it out APP 16" April 2015

Things to change:

Listings to work without internet connection

List to be made bigger and zoomable on IPad especially for
those who are visually impaired as is currently unusable
Separate category for Pharmacies & Chemists

Information to be updated regularly

Writing too faint and not big enough on google maps
Directions on how to get to services to be included

Services listed by town rather than alphabetically

Events category — to link to county press events page/lsle of
Wight Radio

Sports category to be changed to Activities

Categories to be different colours rather than just
white/orange

Things to Keep

Food & Drink category
Shopping Category
Events Category
Healthcare Category

Things to Add

News link — Isle of Wight Radio

Public Toilets

Activities Category - including short break activities with
pictures, time, date, cost

Symbols over writing like local offer website

Emergency Services Category

Travel Category — Bus, Train, Ferry, Taxi information such as
timetables, bus numbers and where they go

Notifications for events

Live chat feature to be directly accessed from APP



Categories Now | Keep v or delete x | Categories to be added

Shopping v Pharmacies & Chemists

Eat & Drink v Activities

Events v Emergency Services

Sports X Travel

Healthcare v Public Toilets
Comments:

e Would use this to find the nearest service as do not go out
much and like to find things that are close to home
e Think it is a really good design for the first APP that has been

developed

Website:

¢ White writing on pale blue background cannot be seen by
those who are visually impaired. But white writing on an

orange background is ok.




