
 

 
Isle of Wight  

Early Help Assessment (EHA) Process Flowchart.  
 
 

If at any time during this process you suspect or find that a child is suffering, or  is likely to 
suffer from significant harm, STOP and contact Hants Direct on 0300 300 0901 

 
 
 

 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
  

Additional needs or concerns regarding a child/ 
young person identified that cannot be met by a 

single agency approach.  

If EH  already in place 
and appropriate 
contact author of EHA 
or Lead Professional 

Contact Hants Direct  on tel no: 0300 300 0901 to 
check if Early Help Assessment already in place 
and if not would it be an appropriate assessment. 

.  

If you are unable to 
gain consent record in 

your notes and 
continue to support at a 

universal level. 
If failure to gain consent 
leads to safeguarding 

concerns contact Hants 
Direct. 

0300 300 0901 

Complete Early Help Assessment  and DTT with 
parents/ carers and child/ young person. 

 
Send a copy of signed Assessment  and DTT to 
EH Coordinator , Floor 3, County Hall, Newport, 

IW. PO30 1UD or by email to 
earlyhelp@iow.gov.uk with a scanned copy of 

signed consent.  
N.B Assessments will not be accepted without 

consent  

If consent is withdrawn 
at any stage, complete 

closure form. If 
withdrawal of consent 
or lack of engagement 

in the EH process leads 
to safeguarding 

concerns contact Hants 
Direct. 

0300 300 0901 
 

Convene a Team Around the Family (TAF) 
meeting within 1 month of completing EHA. 

 
At the TAF confirm the Lead Professional and 

complete Early Help Action Plan/Review. 
 

Send copy to EH Coordinator and all TAF 
members including parents/ carers and young 

person. Set review date within 3 months.  
 

Continue to review action plan and DTT at TAF 
meetings at least every 3 months, until all needs 

are met.   
 

Send copy to EH Coordinator and all TAF 
members including parents/ carers and young 

person.  
 

 
Please forward ALL  

Early Help 
Assessments, 

Distance Travelled 
Tools and Action 

Plans to: 
 
 

EH Coordinators, 
Floor 3, 

County Hall, 
High Street,  

Newport, 
Isle of Wight. 

PO30 1UD 
 

Telephone number   
01983 823171 

 
 

Email: 
caf@iow.gov.uk 

Needs or concerns discussed with parents/carers, 
child/young person and consent gained to contact 

Hants Direct.  

 

When needs are met, complete closure form and 
send copy to EH Coordinator   

 

mailto:earlyhelp@iow.gov.uk

